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MFA Enrollment Instructions - SMS

1. Please, log into your system (work laptop, work desktop).

2. Closeallbrowser windows and open a new private/incognito browser session (right-
click on Microsoft Edge browsericon and select “New InPrivate Window”)

IEHE

] New window

2 New InPrivate window

Microsoft Edge
Unpin from taskbar

Close window

3. Inthe address field of the browser enter the URL: https://aka.ms/mysignins

hd |j Mew InPrivate tab

() -m https://aka.ms/mysignins
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4. Enter yourVolvo User ID plus the extension “@ext.volvogroup.com” and click on
“Next”

BE \icrosoft

Sign in

M123456@ext.volvogroup.com

Can't access your account?

5. Enter the password by using the same password as you use when logging into a
Prevost application, for example, Prevost PRO.

BT Microsoft
< M123456@ext.volvogroup.com
Enter password

Forgot my password

Welcome to Volvo Group Cloud services. If you
‘encounter a problem to login, please contact the
Global Service Desk. If you are an external user
(XDS only), please sign in using
userid@ext.volvogroup.com.

6. Click “Sign in”
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You will be forwarded to Microsoft’s Security Info page

7. Onthe next page click on “+ Add sign-in method”

My Sign-Ins

R Overview Security info

These are the methods you use to sign into your account or reset your password.

2 Security info [%

-+ Add sign-in method

B3 Organizations

No items to display.
Ll Devices

Lost device? Sign out everywhere
B Privacy

8. Inthe pop-up, expand the dropdown-menu “Choose a method” and select “Phone”
as your preferred MFA method

Add a method

Which method would you like to add?

Choose a method

Authenticator app

Phone

Alternate phone

Office phone
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9. Enter your phone number by choosing your country code and using the specified
formatting, select “Text me a code” and click on “Next”.

Phone

You can prove who you are by answering a call on your phone or

texting a code to your phone.

What phone number would you like to use?

Sweden (+46)

(@) Text me a code

kA) Call me

0707 xxXxXxXXX

Message and data rates may apply. Choosing Next means that you
agree to the Terms of service and Privacy and cookies statement.

Cancel

You will be sent a code by SMS to the phone number you specified to validate the

phone number.

10.Enter the code in the corresponding field

11.Click on “Next”
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My Sign-Ins ~

2 Overview Securl'ty InfO

These are the methods you use to sign into your account or reset your password
Security info
Set default sign-in method
3 Organizations
—|— Add sign-in method

L Devices

&q Phone

| Privacy

Lost device? Sign out everywhere

Now you have enabled MFA by SMS to your user account

MFA setup is now complete!
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Let’s test your New MFA Method.

1. Logoutofyouraccount.

2. ldeally open a new private/incognito browser session (right-click on Microsoft Edge
browser icon and select “New InPrivate Window”)

New window

:  New InPrivate window

Microsoft Edge

Unpin from taskbar

Close window

3. Inthe address field of the browser enter the URL: https://aka.ms/mysignins
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4. Enter your UPN into the sign in prompt and click “Next”

BE Microsoft

Sign in

M123456@ext.volvogroup.com

Can't access your account?

5. Enter your password and click on “Sign in”

BT Microsoft
< M123456@ext.volvogroup.com
Enter password

Forgot my password
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6. On the next screen, select “Text +XXXXXXXXXXXXXX” to receive a text message

8" Microsoft

M123456@ext.volvogroup.com

Verify your identity

C] Text +XX XXXXXXXXX96

%‘Z Call +XX XXXXXXXXX96

Are your verification methods current? Check at

https://aka.ms/mfasetup

Cancel

Welcome to Volvo Group Cloud services. If you
encounter a problem to login, please contact the
Global Service Desk. If you are an external user (XDS
only), please sign in using
userid@ext.volvogroup.com.

7. Check the phone with the numberyou set up as your MFA method

8. Openthe messages/SMS app of your phone.
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9. Inthe text message from Microsoft, you will find a 6-digit code.

ull Telekom &

<

N ’
Microsoft

Use verification codeg 403380
for Microsoft authentication.

10.Enter this code in the field of the browser window of your computer and click on
“Verify”

BN Microsoft

Enter code

[ We texted your phone +XX XXXXXXXXX96.
Please enter the code to sign in.

403380

Having trouble? Sign in another way

More information

Welcome to Volvo Group Cloud services. If you
encounter a problem to login, please contact the
Global Service Desk. If you are an external user (XDS
only), please sign in using

userid @ext.volvogroup.com.
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11.Confirm the next pop-up by clicking on “Yes”

m" Microsoft

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

Don't show this again

No

Welcome to Volvo Group Cloud services. If you
encounter a problem to login, please contact the
Global Service Desk. If you are an external user (XDS
only), please sign in using
userid@ext.volvogroup.com.

You have successfully logged into your account using your newly registered MFA
method.
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