Prevost lechnical Institute™

Dear Valued Prevost Customer,

Thank you for registering for the Prevost Technical Institute™ Factory Training Seminar in Quebec, Canada.
e Training begins Sunday March 15t and continues through Thursday March 5, 2026.

Sunday March 1stis a training day. Please arrive in Quebec City on Saturday February 28, 2026.

Each day will begin at 7:00 am and end at 4:30pm EST.

Transportation to and from the training facility will be provided daily.

Hotel and Transportation
Each technician is responsible for booking their own hotel reservations and transportation to the:

IMPORTANT

There will be a designated hotel for factory training in Quebec City. The hotel will have rooms reserved for all
attendees with a specific negotiated rate. All attendees will need to be at this hotel as there will be transportation
provided daily. Use the link below to book your hotel room.

PREVOST Factory Training Room Reservations 2026

Prevost will provide transportation Sunday — Thursday to and from the factory, training school, and any scheduled
evening events.

Meals and Incidentals
Prevost will provide breakfast and lunch meals for the entire week. Additional meals, snacks, or beverages are

the responsibility of the technician. There will be a group dinner and attendee recognition ceremony at the hotel
the evening of March 5.

*k%k

***If you have any dietary allergies or restrictions, please let us know

Special Accommodations

If you require any other special accommodations, please let us know.

Travel Information
Plan to Arrive in Quebec City on Saturday February 28", 2026 and depart on Friday March 6, 2026.

e Flights can be booked into Quebec City Jean Lesage Airport (YQB)
o Alternatively, flights can be booked into Montreal-Trudeau International Airport (YUL). You can then drive
to Quebec City which is approximately 170 miles (275km) East of Montreal.

For United States attendees: Everyone will need a passport to enter Canada. The same applies to those
returning to the U.S. via Air, Land, or Sea.

You could be denied entry into Canada if you have:

A trial underway

A warrant for your arrest

Previous conviction(s)

Charges pending against you

An officer has credible information that you committed an offense outside Canada.

For further information on Criminal Inadmissibility, please visit the website:
https://www.canada.ca/en/services/immigration-citizenship.html
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.marriott.com%2Freslink%3Fid%3D1768946951724%26key%3DGRP%26app%3Dresvlink&data=05%7C02%7Cjon.patterson%40volvo.com%7C91049d9a98f24785ce3c08de5ea749cf%7Cf25493ae1c9841d78a330be75f5fe603%7C0%7C0%7C639052269743562675%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WiRBXM%2BU64jKir18PnzOSpUoMhlTxDfC6ougTV7Wyqc%3D&reserved=0
https://www.canada.ca/en/services/immigration-citizenship.html

Prevost lechnical Institute™

Course Offerings

Prevost Technical Institute™ is proud to be offering 4 training topics for Factory training in 2026.

309101: PTI™ Electrical Fundamentals (2 Days)
e Prevost Multiplex System - Description, Design, and Function
e On-board Diagnostics
e Schematic Familiarization and Troubleshooting

309102: PTI™ HVAC System (2 Days)

PTI HVAC (Proof of 609 Certification is mandatory for this session) ODS for Canada / ODP for Ontario
o Refrigeration Theory

HVAC System Controls

HVAC System Maintenance

HVAC System Diagnostics and Troubleshooting

309103: PTI™ Pneumatic Systems (2 Days)

*» Pneumatics Fundamentals & Schematics
Compressor, Air Dryer & Wet Tank review
Primary, Secondary & Accessory Air systems review
Primary & Parking Braking systems review
Pneumatics Diagnostics and Maintenance

309104: PTI™ Volvo Engine and Aftertreatment (2 Days)
¢ Volvo D13 Engine and Exhaust Aftertreatment System
e Service and Maintenance (Including Valve Adjustment)
e Premium Tech Tool (PTT) Diagnostics and Troubleshooting

Your course selections are made at the time of event registration and can be viewed in your PTI™ account.
Prevost Technical Institute™ reserves the right to cancel some of the classes and adjust class sizes

and/or assignments to match attendance figures and demand.
You will be notified if any such changes are made.

Proper work attire and PPE is required to enter the training facility.
¢ Please make sure to bring uniforms (long pants) and boots/safety shoes.
¢ No shorts, sandals/flip-flops, tank tops are allowed in the facility.
¢ Prevost will supply safety glasses in areas where needed.

Safety shoes are MANDATORY for EVERYONE who attends the Prevost Factory Tour on Sunday.

Attendees understand photographs or video may be taken of them during participation in any activity associated with Prevost Training events.
By registering and attending, attendees hereby grant permission to Prevost to use any photograph or likeness in any publicity or promotional
publication. (e.g. website, social media, industry publication press release, newsletter, brochure, etc.) Attendee understands photos and
video are the property of Prevost and waive the right to review them or obtain royalties from their use.



Prevost lechnical Institute™

Pre-Work

As part of the training seminar, you have been assigned pre-work for the courses that you have registered for.

Completion of the pre-work is not mandatory for attendance, but not completing the assigned pre-work
will make you ineligible for the Top Tech Prizes.

The following screenshots are examples. Your assigned pre-work will vary depending on the course selections that
you have made.

To access your assigned pre-work for a class, log into your PTI™ then select the Learn button.
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Prevost lechnical Institute™

Select the View button within the Transcript section to view your active training items.
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Prevost lechnical Institute™

Once you have launched the curriculum the list of learning items within the curriculum are displayed.

You can select the Launch button for each of the learning items to launch them.
As you complete each learning item the next item in the list will be available to launch.

There are quizzes at the end of each module that you must pass before you can continue to the next item.
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We look forward to seeing you in Quebec.

If you have any further questions, please don’t hesitate to contact me.

Jon Patterson
(jon.patterson@volvo.com)
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