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@PrevostCoach

BLOCK OF 
HOURS

▪ Increase uptime and plan ahead with
guaranteed, regularly-scheduled bay time

▪ Reduce operator overhead

▪ Obtain repair parts at discounted rate

▪ Ease budgeting with fixed labor rates

▪ Available for all major coach makes and models

Contact your local Prevost service center for 
more details and to schedule your block of hours.

“Since starting the program, 
we’ve lost zero dollars of revenue 
due to a coach being down.”

Chuck Abbott
President & CEO - Gray Line Tennessee

Service center locations go to www.prevostcar.com  
to find locations, phone numbers & hours of operation 

Parts customer service Canada 1-800-463-8876 
Parts customer service United States 1-800-621-5519

* Restrictions apply. Contact your local Prevost service center for details. Promotion includes labor only. 
Repair parts (including fluids) may incur additional fees. If work is performed offsite, some repairs requiring lifting the 
vehicle may not be performed if not possible to perform safely. Volvo D13 engine parts not eligible for rate discount.

For peace of mind & 
increased uptime

The Prevost Block of Hours program allows 
operators with any sized fleet to reserve a 
regularly scheduled time slot in a Prevost 
service center. Designed to promoted efficiency 
and uptime, Block of Hours can be used for 
scheduled maintenance or repairs for 
unexpected stops. 

Program details*
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