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Prevost is proud to be the first North American coach maker to earn ISO world-standard certifications
for environmental management through its manufacturing process. Printed in Canada 12.01/1k

TO ORDER PARTS
Prevost US Parts �
Customer Service 
2200 Point Blvd, Suite 100
Elgin, IL  60123
Toll Free:	 1-800-621-5519 Coach Parts
	 1-877-999-8808 Transit Parts
Toll Free Fax: 1-877-999-8809

Prevost Canadian Parts � 
Customer Service
2955-A Watt Street
Quebec City, QC  G1X 3W1
Toll Free: 1-800-463-8876
Toll Free Fax: 1-800-939-0133
Fax: 418-658-1723 

For a complete list of Service Providers go to:  
www.prevostcar.com/network

PREVOST ACTION SERVICE SYSTEM
PASS is available 24/7 by calling 1-800-463-7738, 365 days a year.

FOR SALES INQUIRIES: USA 1-877-773-8678 
	 CANADA 418-883-3391 

For additional information, please visit our  
website at www.prevostcar.com.

©PREVOST 2012 . All rights reserved. ®Prevost is a registered 
trademark of Prevost, a division of Volvo Group Canada Inc. All rights 
reserved. This publication is based on the latest information available 
at press time. Some illustrations may show optional equipment.  
For updated information on product and warranty coverage, please 
contact the Prevost New Coach Sales Team. Prevost reserves the 
right to modify specifications and/or discontinue production without 
notice and without incurring any obligation, including liability for 
consequential damage.

Driver’s Guide

DEPLOY PLATFORM
Press and hold DEPLOY button until platform is completely 
extended from lift compartment.

NOTE : Platform cannot be moved up or down unless platform  
is fully extended.

LOWER PLATFORM
Press and hold DOWN button until platform contacts ground.

Verify that bridgeplate is in upright position.

Deploy each handrail by lifting up and outward to a vertical 
position and then pushing down to lock into place.

Carefully place wheelchair in center of platform, preferably 
facing outward (away from vehicle), and lock wheelchair brakes.

Pull safety belt from retractor on handrail and fasten  
to other handrail.

RAISE PLATFORM
Press and hold UP button until platform rises and stops 
automatically at vehicle floor level.

Verify that bridgeplate lowers to horizontal position and rests 
flat on vehicle floor.

Release wheelchair brakes, and carefully board passenger 
into vehicle.

Operating the  
Wheelchair Lift

Driver 
Dashboard Radio
Preset 1- 6 Buttons
•	 Radio: Push and release to recall preset station. 
•	 Radio: Push and hold to store preset station.

Down Arrow Button
•	 Radio: Manual tuning down.

Menu Button
•	 Radio: Push and release to access menu.

OK 
•	 Radio: Seek. 
•	 CD/USB: Push and release to select next track. 
•	 CD/USB: Push and hold for fast forward. 
•	 Bluetooth Phone: Accept incoming call (Optional).

Eject CD Button
Up Arrow Button
•	 Radio: Manual tuning up.

 ESC
•	 Radio: Seek. 
•	 CD/USB: Push and release to select previous track. 
•	 CD/USB: Push and hold for fast reverse. 
•	 Bluetooth Phone: Reject incoming call or hang up (Optional). 
•	 iPod: Push and hold to enter the iPod menu (Optional).

CD Slot
•	 Insert / Remove CD.

Rotary Knob / Power Button 
•	 Push: Power On and Off. 
•	 Turn: Volume adjust and audio value update.

TA (Traffic Information/News)
•	 Radio: Switch traffic On or Off. 
•	 Radio: Cancel ongoing traffic or news message.

Radio Select Mode
• 	 �Radio: Choose from FM1, FM2, FM3 (Optional), AM, Weather band and 

Satellite radio (Optional).

Audio Button
•	 General: Audio settings.

CD/Aux Mode Select
•	 CD/USB: Switch between sources other than radio.
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Wheelchair Lift Remote
POWER ENABLE SWITCH
Provides power to the pendant and thereby enables the lift.

DEPLOY
Platform moves outward from lift compartment.

STOW
Platform moves downward toward stow level and then retracts into lift 
compartment. If platform is below stow level, it must first be raised above 
stow level.

DOWN
Platform lowers toward ground level. Bridgeplate automatically rises when 
platform drops below floor level.

UP
Platform rises toward vehicle floor level. Bridgeplate automatically lowers 
when platform arrives at floor level.
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D-MIC (Driver Microphone) On/Off -
Turn volume knob to adjust mic level.

G-MIC (Guide Microphone) On/Off -
Turn volume knob to adjust mic level.

CAM - Panoramic camera (Optional) On/Off.

NAV - Not applicable.

RAD/CD - Select to choose Radio/CD as audio source.

AUDIO IN - Select to choose Auxiliary Audio Input as audio source.

DVD - Select to choose DVD Player as audio/video source.

TV - Select to choose optional TV Tuner as audio/video source.

VIDEO IN - Select to choose Auxiliary Video Input  
as audio/video source.

 

VOLUME KNOB (volume adjusts from 0 to 40)
AUDIO
Press to rotate through choice of audio mode.

Turn volume knob to adjust sound in each mode.

WHEN MICROPHONE IS ACTIVE, BACKGROUND AUDIO VOLUME  
IS ADJUSTABLE: 

When a microphone is activated, the current audio source volume will reduce to 
a certain level which has been set at the factory. To adjust this level:

1-	� Press and hold AUDIO button then press AUDIO IN button. The LCD panel will 
show “BACK GROUND”.

2-	 Turn the volume knob to adjust the background level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

GONG SOUND LEVEL 

A gong will sound in the passenger’s area upon activating the microphone. This 
gong will also sound when a passenger activates the service bell. The gong 
sound level can be adjusted:

1-	� Press and hold AUDIO button then press VIDEO IN button. The LCD panel will 
show “GONG PASS”.

2-	 Turn the volume knob to adjust the gong level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

While maintaining the service bell gong active, the gong sound heard upon 
activation of the microphones can be disabled.  
To do so, 

1-	 �Press and hold AUDIO button then press G-MIC button. The LCD panel will 
show “GONG MIC ON” or “GONG MIC OFF”.

Turn the volume knob clockwise to activate the microphones gong sound. Turn 
the volume knob counterclockwise to deactivate the microphones gong sound.

Passenger 
Audio/Video Selector

VOL	 BASS TREB BAL LOUD

12 Volt Power  
Connector

iPod USB  
Interface

1/8’’ Audio Jack

Dashboard Drawer  
Audio Connections 

PREVOST PARTS & SERVICE CENTERS
Prevost Parts � 
& Service Center – CALIFORNIA
3384 De Forest Circle
Mira Loma, CA   91752
Toll Free: 1-800-421-9958
Fax: 951-360-2565

Prevost Parts � 
& Service Center – FLORIDA
6931 Business Park Blvd. N.
Jacksonville, FL  32256
Toll Free: 1-800-874-7740
Fax: 904-886-0093

Prevost Parts � 
& Service Center – ALBERTA
292 MacDonald Crescent
Fort McMurray, AB  T9H 4B6
CANADA
Tel.: 780-792-9526
Fax: 780-743-0983

Prevost Parts � 
& Service Center – TEXAS
15200 Frye Road
Fort Worth, TX  76155-2702
Toll Free: 1-866-773-8678
Fax: 817-685-0460

Prevost Parts � 
& Service Center –  
NEW JERSEY
201 South Ave.
South Plainfield, NJ  07080
Toll Free: 1-800-223-0830
Fax: 908-222-7304

Prevost Parts � 
& Service Center – TENNESSEE
800 South Cartwright Street
Goodlettsville, TN  37072
Toll Free: 1-877-299-8881
Fax: 615-299-8816

Prevost Parts & Service Center –
�BRITISH COLUMBIA
6537 River Road
Delta, BC  V4K 5B9 CANADA
Tel.: 604-940-3306
Fax: 604-940-3384

Prevost Parts & Service Center
QUEBEC
850 chemin Olivier
Saint-Nicolas, QC  G7A 2N1 
CANADA
Toll Free: 1-866-870-2046
Fax: 418-831-7432
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Driver’s Guide

DEPLOY PLATFORM
Press and hold DEPLOY button until platform is completely 
extended from lift compartment.

NOTE : Platform cannot be moved up or down unless platform  
is fully extended.

LOWER PLATFORM
Press and hold DOWN button until platform contacts ground.

Verify that bridgeplate is in upright position.

Deploy each handrail by lifting up and outward to a vertical 
position and then pushing down to lock into place.

Carefully place wheelchair in center of platform, preferably 
facing outward (away from vehicle), and lock wheelchair brakes.

Pull safety belt from retractor on handrail and fasten  
to other handrail.

RAISE PLATFORM
Press and hold UP button until platform rises and stops 
automatically at vehicle floor level.

Verify that bridgeplate lowers to horizontal position and rests 
flat on vehicle floor.

Release wheelchair brakes, and carefully board passenger 
into vehicle.

Operating the  
Wheelchair Lift

Driver 
Dashboard Radio
Preset 1- 6 Buttons
•	 Radio: Push and release to recall preset station. 
•	 Radio: Push and hold to store preset station.

Down Arrow Button
•	 Radio: Manual tuning down.

Menu Button
•	 Radio: Push and release to access menu.

OK 
•	 Radio: Seek. 
•	 CD/USB: Push and release to select next track. 
•	 CD/USB: Push and hold for fast forward. 
•	 Bluetooth Phone: Accept incoming call (Optional).

Eject CD Button
Up Arrow Button
•	 Radio: Manual tuning up.

 ESC
•	 Radio: Seek. 
•	 CD/USB: Push and release to select previous track. 
•	 CD/USB: Push and hold for fast reverse. 
•	 Bluetooth Phone: Reject incoming call or hang up (Optional). 
•	 iPod: Push and hold to enter the iPod menu (Optional).

CD Slot
•	 Insert / Remove CD.

Rotary Knob / Power Button 
•	 Push: Power On and Off. 
•	 Turn: Volume adjust and audio value update.

TA (Traffic Information/News)
•	 Radio: Switch traffic On or Off. 
•	 Radio: Cancel ongoing traffic or news message.

Radio Select Mode
• 	 �Radio: Choose from FM1, FM2, FM3 (Optional), AM, Weather band and 

Satellite radio (Optional).

Audio Button
•	 General: Audio settings.

CD/Aux Mode Select
•	 CD/USB: Switch between sources other than radio.
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Wheelchair Lift Remote
POWER ENABLE SWITCH
Provides power to the pendant and thereby enables the lift.

DEPLOY
Platform moves outward from lift compartment.

STOW
Platform moves downward toward stow level and then retracts into lift 
compartment. If platform is below stow level, it must first be raised above 
stow level.

DOWN
Platform lowers toward ground level. Bridgeplate automatically rises when 
platform drops below floor level.

UP
Platform rises toward vehicle floor level. Bridgeplate automatically lowers 
when platform arrives at floor level.
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D-MIC (Driver Microphone) On/Off -
Turn volume knob to adjust mic level.

G-MIC (Guide Microphone) On/Off -
Turn volume knob to adjust mic level.

CAM - Panoramic camera (Optional) On/Off.

NAV - Not applicable.

RAD/CD - Select to choose Radio/CD as audio source.

AUDIO IN - Select to choose Auxiliary Audio Input as audio source.

DVD - Select to choose DVD Player as audio/video source.

TV - Select to choose optional TV Tuner as audio/video source.

VIDEO IN - Select to choose Auxiliary Video Input  
as audio/video source.

 

VOLUME KNOB (volume adjusts from 0 to 40)
AUDIO
Press to rotate through choice of audio mode.

Turn volume knob to adjust sound in each mode.

WHEN MICROPHONE IS ACTIVE, BACKGROUND AUDIO VOLUME  
IS ADJUSTABLE: 

When a microphone is activated, the current audio source volume will reduce to 
a certain level which has been set at the factory. To adjust this level:

1-	� Press and hold AUDIO button then press AUDIO IN button. The LCD panel will 
show “BACK GROUND”.

2-	 Turn the volume knob to adjust the background level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

GONG SOUND LEVEL 

A gong will sound in the passenger’s area upon activating the microphone. This 
gong will also sound when a passenger activates the service bell. The gong 
sound level can be adjusted:

1-	� Press and hold AUDIO button then press VIDEO IN button. The LCD panel will 
show “GONG PASS”.

2-	 Turn the volume knob to adjust the gong level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

While maintaining the service bell gong active, the gong sound heard upon 
activation of the microphones can be disabled.  
To do so, 

1-	 �Press and hold AUDIO button then press G-MIC button. The LCD panel will 
show “GONG MIC ON” or “GONG MIC OFF”.

Turn the volume knob clockwise to activate the microphones gong sound. Turn 
the volume knob counterclockwise to deactivate the microphones gong sound.

Passenger 
Audio/Video Selector

VOL	 BASS TREB BAL LOUD

12 Volt Power  
Connector

iPod USB  
Interface

1/8’’ Audio Jack

Dashboard Drawer  
Audio Connections 

PREVOST PARTS & SERVICE CENTERS
Prevost Parts � 
& Service Center – CALIFORNIA
3384 De Forest Circle
Mira Loma, CA   91752
Toll Free: 1-800-421-9958
Fax: 951-360-2565

Prevost Parts � 
& Service Center – FLORIDA
6931 Business Park Blvd. N.
Jacksonville, FL  32256
Toll Free: 1-800-874-7740
Fax: 904-886-0093

Prevost Parts � 
& Service Center – ALBERTA
292 MacDonald Crescent
Fort McMurray, AB  T9H 4B6
CANADA
Tel.: 780-792-9526
Fax: 780-743-0983

Prevost Parts � 
& Service Center – TEXAS
15200 Frye Road
Fort Worth, TX  76155-2702
Toll Free: 1-866-773-8678
Fax: 817-685-0460

Prevost Parts � 
& Service Center –  
NEW JERSEY
201 South Ave.
South Plainfield, NJ  07080
Toll Free: 1-800-223-0830
Fax: 908-222-7304

Prevost Parts � 
& Service Center – TENNESSEE
800 South Cartwright Street
Goodlettsville, TN  37072
Toll Free: 1-877-299-8881
Fax: 615-299-8816

Prevost Parts & Service Center –
�BRITISH COLUMBIA
6537 River Road
Delta, BC  V4K 5B9 CANADA
Tel.: 604-940-3306
Fax: 604-940-3384

Prevost Parts & Service Center
QUEBEC
850 chemin Olivier
Saint-Nicolas, QC  G7A 2N1 
CANADA
Toll Free: 1-866-870-2046
Fax: 418-831-7432

 –



BRITISH COLUMBIA • CALIFORNIA • ALBERTA • TEXAS • ILLINOIS • TENNESSEE • FLORIDA • NEW JERSEY • QUEBEC 

          

Prevost is proud to be the first North American coach maker to earn ISO world-standard certifications
for environmental management through its manufacturing process. Printed in Canada 12.01/1k

TO ORDER PARTS
Prevost US Parts �
Customer Service 
2200 Point Blvd, Suite 100
Elgin, IL  60123
Toll Free:	 1-800-621-5519 Coach Parts
	 1-877-999-8808 Transit Parts
Toll Free Fax: 1-877-999-8809

Prevost Canadian Parts � 
Customer Service
2955-A Watt Street
Quebec City, QC  G1X 3W1
Toll Free: 1-800-463-8876
Toll Free Fax: 1-800-939-0133
Fax: 418-658-1723 

For a complete list of Service Providers go to:  
www.prevostcar.com/network

PREVOST ACTION SERVICE SYSTEM
PASS is available 24/7 by calling 1-800-463-7738, 365 days a year.

FOR SALES INQUIRIES: USA 1-877-773-8678 
	 CANADA 418-883-3391 

For additional information, please visit our  
website at www.prevostcar.com.

©PREVOST 2012 . All rights reserved. ®Prevost is a registered 
trademark of Prevost, a division of Volvo Group Canada Inc. All rights 
reserved. This publication is based on the latest information available 
at press time. Some illustrations may show optional equipment.  
For updated information on product and warranty coverage, please 
contact the Prevost New Coach Sales Team. Prevost reserves the 
right to modify specifications and/or discontinue production without 
notice and without incurring any obligation, including liability for 
consequential damage.

Driver’s Guide

DEPLOY PLATFORM
Press and hold DEPLOY button until platform is completely 
extended from lift compartment.

NOTE : Platform cannot be moved up or down unless platform  
is fully extended.

LOWER PLATFORM
Press and hold DOWN button until platform contacts ground.

Verify that bridgeplate is in upright position.

Deploy each handrail by lifting up and outward to a vertical 
position and then pushing down to lock into place.

Carefully place wheelchair in center of platform, preferably 
facing outward (away from vehicle), and lock wheelchair brakes.

Pull safety belt from retractor on handrail and fasten  
to other handrail.

RAISE PLATFORM
Press and hold UP button until platform rises and stops 
automatically at vehicle floor level.

Verify that bridgeplate lowers to horizontal position and rests 
flat on vehicle floor.

Release wheelchair brakes, and carefully board passenger 
into vehicle.

Operating the  
Wheelchair Lift

Driver 
Dashboard Radio
Preset 1- 6 Buttons
•	 Radio: Push and release to recall preset station. 
•	 Radio: Push and hold to store preset station.

Down Arrow Button
•	 Radio: Manual tuning down.

Menu Button
•	 Radio: Push and release to access menu.

OK 
•	 Radio: Seek. 
•	 CD/USB: Push and release to select next track. 
•	 CD/USB: Push and hold for fast forward. 
•	 Bluetooth Phone: Accept incoming call (Optional).

Eject CD Button
Up Arrow Button
•	 Radio: Manual tuning up.

 ESC
•	 Radio: Seek. 
•	 CD/USB: Push and release to select previous track. 
•	 CD/USB: Push and hold for fast reverse. 
•	 Bluetooth Phone: Reject incoming call or hang up (Optional). 
•	 iPod: Push and hold to enter the iPod menu (Optional).

CD Slot
•	 Insert / Remove CD.

Rotary Knob / Power Button 
•	 Push: Power On and Off. 
•	 Turn: Volume adjust and audio value update.

TA (Traffic Information/News)
•	 Radio: Switch traffic On or Off. 
•	 Radio: Cancel ongoing traffic or news message.

Radio Select Mode
• 	 �Radio: Choose from FM1, FM2, FM3 (Optional), AM, Weather band and 

Satellite radio (Optional).

Audio Button
•	 General: Audio settings.

CD/Aux Mode Select
•	 CD/USB: Switch between sources other than radio.
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Wheelchair Lift Remote
POWER ENABLE SWITCH
Provides power to the pendant and thereby enables the lift.

DEPLOY
Platform moves outward from lift compartment.

STOW
Platform moves downward toward stow level and then retracts into lift 
compartment. If platform is below stow level, it must first be raised above 
stow level.

DOWN
Platform lowers toward ground level. Bridgeplate automatically rises when 
platform drops below floor level.

UP
Platform rises toward vehicle floor level. Bridgeplate automatically lowers 
when platform arrives at floor level.
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D-MIC (Driver Microphone) On/Off -
Turn volume knob to adjust mic level.

G-MIC (Guide Microphone) On/Off -
Turn volume knob to adjust mic level.

CAM - Panoramic camera (Optional) On/Off.

NAV - Not applicable.

RAD/CD - Select to choose Radio/CD as audio source.

AUDIO IN - Select to choose Auxiliary Audio Input as audio source.

DVD - Select to choose DVD Player as audio/video source.

TV - Select to choose optional TV Tuner as audio/video source.

VIDEO IN - Select to choose Auxiliary Video Input  
as audio/video source.

 

VOLUME KNOB (volume adjusts from 0 to 40)
AUDIO
Press to rotate through choice of audio mode.

Turn volume knob to adjust sound in each mode.

WHEN MICROPHONE IS ACTIVE, BACKGROUND AUDIO VOLUME  
IS ADJUSTABLE: 

When a microphone is activated, the current audio source volume will reduce to 
a certain level which has been set at the factory. To adjust this level:

1-	� Press and hold AUDIO button then press AUDIO IN button. The LCD panel will 
show “BACK GROUND”.

2-	 Turn the volume knob to adjust the background level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

GONG SOUND LEVEL 

A gong will sound in the passenger’s area upon activating the microphone. This 
gong will also sound when a passenger activates the service bell. The gong 
sound level can be adjusted:

1-	� Press and hold AUDIO button then press VIDEO IN button. The LCD panel will 
show “GONG PASS”.

2-	 Turn the volume knob to adjust the gong level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

While maintaining the service bell gong active, the gong sound heard upon 
activation of the microphones can be disabled.  
To do so, 

1-	 �Press and hold AUDIO button then press G-MIC button. The LCD panel will 
show “GONG MIC ON” or “GONG MIC OFF”.

Turn the volume knob clockwise to activate the microphones gong sound. Turn 
the volume knob counterclockwise to deactivate the microphones gong sound.

Passenger 
Audio/Video Selector

VOL	 BASS TREB BAL LOUD

12 Volt Power  
Connector

iPod USB  
Interface

1/8’’ Audio Jack

Dashboard Drawer  
Audio Connections 
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Passenger Audio/Video Selector  
(see detail page)

Driver Dashboard Radio  
(see detail page)

Close Door

Open Door

Upper Windshield Wipers 
(Optional)

Upper Windshield Washer 
(Optional)�	and Headlights Washer

Upper Windshield Defrosting

Tire Pressure Monitoring  
System Display (TPMS)

TCS Traction Control System  
Mud/Snow Mode

Wheelchair Lift (Optional)

Fast Idle

Engine Brake with  
I-Shift Transmission

Engine Stop Override

Ignition Switch

Steering Wheel Adjustment  
Unlock Air Valve

Vehicle Clearance  
Information

Stop/Service Chime (Optional)

LIGHTING GAUGES

Headlights and Exterior Lighting

Fog Lights (Optional)

Hazard Warning Flashers

Reading Lights

Interior Lighting

Driver’s Area Lighting

Brightness Control

Tachometer

Telltale Lights

Speedometer

Front Brake Air  
Pressure (secondary)

Fuel Level

Rear Brake Air  
Pressure (Primary)

Driver Information  
Display (DID)

Oil Pressure Indicator

DEF Level  
(Diesel Exhaust Fluid) Indicator

Engine Coolant Temperature

Turbo Boost Pressure

CLIMATE

WINDSHIELD OTHER DOOR AUDIO/VIDEO
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Dash Board Controls

IMPORTANT - To prevent damage to the drive train components, disconnect axle shafts or driveshaft before towing

HVAC Control Unit

Passenger Overhead  
Air Registers

Air Registers

Fan Speed

Recirculate

Driver’s Area  �		
Temperature Setting

Passenger Area 
Temperature Setting

Windshield Defogger

Panel and Footwell

Panel

Temperature Degree Selector

Stop 
Indicates that a serious problem has been 
detected. Immediately park the coach in a 
safe place and stop the engine. This telltale 
light may be accompanied with a message 
in the Driver Information Display and a 
diagnostic troubleshooting code will be stored 
to ease identification of the problem. 

Check
Indicates that a problem has been detected 
and must be checked at the next stop. This 
telltale light may be accompanied with a 
message in the Driver Information Display 
and a diagnostic troubleshooting code will be 
stored to ease identification of the problem.

Information
This telltale light illuminates when there is 
a new information message or an abnormal 
status is detected by the electronic control 
unit. A pictogram, text or both are shown in 
the Driver Information Display in addition to 
the INFO telltale light. Make sure the indicated 
fault is checked at the next stop.

Turn Signal Indicators
Flashes when the right or left turn signals 
are activated. Signal right and left turns 
by operating the multi-function lever. See 
“Steering Column Controls” in this chapter. 

NOTE - The turn signals are automatically 
activated when the vehicle is backing up.

Parking Brake or Emergency  
Brake Applied
Illuminates when the emergency/parking 
brake is applied. The control valve is located 
on the left control panel. An audible alert will 
sound if ignition is turned to OFF and the 
parking brake is not engaged.

Aftertreatment System Malfunction 
(Malfunction Indicator Lamp) 
Indicates a failure of an emission control 
device. May illuminate at the same time as the 
CHECK amber warning light. The lamp will go 
out after 3 completed ignition on-ride-ignition 
off cycles. Vehicle can be driven to end of 
shift. Call for service.

Cruise Control 
Indicates that the cruise control is enabled.

Cruise Control Set Speed
Indicates that a cruising speed is set and 
stored in the memory.

High Exhaust System Temperature 
(HEST)
Illuminates to notify the driver of potentially 
hazardous exhaust gas temperature at the 
exhaust system diffuser.

WARNING - During regeneration, exhaust 
temperature may reach up to 1200°F 
(650°C) at the particulate filter. When parking 
the vehicle, if this telltale light is illuminating, 
make sure that the exhaust system diffuser is 
away from people or any flammable materials, 
vapors or structures.

DPF Regeneration Request
Illuminates to notify the driver that a manual 
stationary regeneration will be required soon. 

Low DEF level
Illuminates when there is less than 2.6 gallons 
(10 liters) of DEF left in the tank. 

CAUTION - This telltale light starts 
flashing when there is only 2.5 liters 
(0.6 gallons) left in the tank. 

If the vehicle is kept in operation with an 
empty DEF tank, and engine derate will 
eventually occur, limiting the speed to 5 mph.

Alternators
Indicates an alternator problem. One of the 
alternators is not charging.

Intake Air Preheater On –  
Wait Before Starting
Illuminates when the intake air preheater 
element is in function. Wait until this telltale 
light has turned off before starting the engine.  

Flat Tire (with Optional Tire 
Pressure Monitoring System)
Illuminates when a tire pressure is 25% below 
the target tire pressure. 

Hill Start Assist
Indicates a malfunction of the Hill Start Assist 
function. This function might not be available.

Antilock Brake System (ABS) 
Illuminates when the ABS is not available or 
when the ABS is malfunctioning. Since the 
ABS system does not operate at less than 
4 mph (7 km/h), the indicator will remain 
illuminated until the coach reaches that 
speed.

Trailer Antilock Brake System (ABS)
Illuminates when the trailer ABS is not available 
or when the trailer ABS is malfunctioning.

TCS/ESC - Traction Control System 
and Electronic Stability Control
This telltale illuminates and stays on whenever 
TCS or ESC is disabled due to a diagnostic 
fault code.

During an ESC or TCS intervention, the telltale 
will blink rapidly to indicate this action. 

When in TCS Mud/Snow mode, this telltale will 
blink continuously to indicate that this mode is 
active. When the TCS Mud/Snow is active, the 
ESC is disabled at speed lower than 25 mph 
(40 km/h), for this reason, the telltale will stop 
blinking and will stay on.

High Beam
Illuminates when the high beams are selected.  
High and low beams are selected with  
the multi-function lever.

Telltale Panel

Shift Down (I-Shift)

Cruise Control

Windshield Blind - Driver Side  
(press and hold to lower; press twice and hold to raise)

Escape/Enter (Driver Information Display) 
	 Enter: Lift this button briefly. 
	 Escape: Press briefly on this button.

Up/Down (Driver Information Display) 
	 Use this button to scroll up or down through the menus.

Shift Up (I-Shift)

Engine Brake/Retarder

Windshield Blind - Passenger Side  
(press and hold to lower; press twice and hold to raise)

 Volume (Dashboard radio) 
Use this button to increase or decrease the dashboard radio 

(driver’s radio) volume.

Seek (Dashboard radio) 
Use this button to seek up or down for a radio station.
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Transmission Control Pad

Cruise Control Switch

Kneeling/Front Axle Hi-Buoy (Optional) 
Kneeling/Full Hi-Buoy (Optional)

Horn Selector

Power Window Switch

Outside Rear View Mirror Heat (Optional)

Central Locking System

Mirror Controls

Tag Axle Control Valve

Parking Brakes Control Valve

Coolant Heater Timer

Steering Wheel Controls



Passenger Audio/Video Selector  
(see detail page)

Driver Dashboard Radio  
(see detail page)

Close Door

Open Door

Upper Windshield Wipers 
(Optional)

Upper Windshield Washer 
(Optional)�	and Headlights Washer

Upper Windshield Defrosting

Tire Pressure Monitoring  
System Display (TPMS)

TCS Traction Control System  
Mud/Snow Mode

Wheelchair Lift (Optional)

Fast Idle

Engine Brake with  
I-Shift Transmission

Engine Stop Override

Ignition Switch

Steering Wheel Adjustment  
Unlock Air Valve

Vehicle Clearance  
Information

Stop/Service Chime (Optional)

LIGHTING GAUGES

Headlights and Exterior Lighting

Fog Lights (Optional)

Hazard Warning Flashers

Reading Lights

Interior Lighting

Driver’s Area Lighting

Brightness Control

Tachometer

Telltale Lights

Speedometer

Front Brake Air  
Pressure (secondary)

Fuel Level

Rear Brake Air  
Pressure (Primary)

Driver Information  
Display (DID)

Oil Pressure Indicator

DEF Level  
(Diesel Exhaust Fluid) Indicator

Engine Coolant Temperature

Turbo Boost Pressure

CLIMATE

WINDSHIELD OTHER DOOR AUDIO/VIDEO
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Dash Board Controls

IMPORTANT - To prevent damage to the drive train components, disconnect axle shafts or driveshaft before towing

HVAC Control Unit

Passenger Overhead  
Air Registers

Air Registers

Fan Speed

Recirculate

Driver’s Area  �		
Temperature Setting

Passenger Area 
Temperature Setting

Windshield Defogger

Panel and Footwell

Panel

Temperature Degree Selector

Stop 
Indicates that a serious problem has been 
detected. Immediately park the coach in a 
safe place and stop the engine. This telltale 
light may be accompanied with a message 
in the Driver Information Display and a 
diagnostic troubleshooting code will be stored 
to ease identification of the problem. 

Check
Indicates that a problem has been detected 
and must be checked at the next stop. This 
telltale light may be accompanied with a 
message in the Driver Information Display 
and a diagnostic troubleshooting code will be 
stored to ease identification of the problem.

Information
This telltale light illuminates when there is 
a new information message or an abnormal 
status is detected by the electronic control 
unit. A pictogram, text or both are shown in 
the Driver Information Display in addition to 
the INFO telltale light. Make sure the indicated 
fault is checked at the next stop.

Turn Signal Indicators
Flashes when the right or left turn signals 
are activated. Signal right and left turns 
by operating the multi-function lever. See 
“Steering Column Controls” in this chapter. 

NOTE - The turn signals are automatically 
activated when the vehicle is backing up.

Parking Brake or Emergency  
Brake Applied
Illuminates when the emergency/parking 
brake is applied. The control valve is located 
on the left control panel. An audible alert will 
sound if ignition is turned to OFF and the 
parking brake is not engaged.

Aftertreatment System Malfunction 
(Malfunction Indicator Lamp) 
Indicates a failure of an emission control 
device. May illuminate at the same time as the 
CHECK amber warning light. The lamp will go 
out after 3 completed ignition on-ride-ignition 
off cycles. Vehicle can be driven to end of 
shift. Call for service.

Cruise Control 
Indicates that the cruise control is enabled.

Cruise Control Set Speed
Indicates that a cruising speed is set and 
stored in the memory.

High Exhaust System Temperature 
(HEST)
Illuminates to notify the driver of potentially 
hazardous exhaust gas temperature at the 
exhaust system diffuser.

WARNING - During regeneration, exhaust 
temperature may reach up to 1200°F 
(650°C) at the particulate filter. When parking 
the vehicle, if this telltale light is illuminating, 
make sure that the exhaust system diffuser is 
away from people or any flammable materials, 
vapors or structures.

DPF Regeneration Request
Illuminates to notify the driver that a manual 
stationary regeneration will be required soon. 

Low DEF level
Illuminates when there is less than 2.6 gallons 
(10 liters) of DEF left in the tank. 

CAUTION - This telltale light starts 
flashing when there is only 2.5 liters 
(0.6 gallons) left in the tank. 

If the vehicle is kept in operation with an 
empty DEF tank, and engine derate will 
eventually occur, limiting the speed to 5 mph.

Alternators
Indicates an alternator problem. One of the 
alternators is not charging.

Intake Air Preheater On –  
Wait Before Starting
Illuminates when the intake air preheater 
element is in function. Wait until this telltale 
light has turned off before starting the engine.  

Flat Tire (with Optional Tire 
Pressure Monitoring System)
Illuminates when a tire pressure is 25% below 
the target tire pressure. 

Hill Start Assist
Indicates a malfunction of the Hill Start Assist 
function. This function might not be available.

Antilock Brake System (ABS) 
Illuminates when the ABS is not available or 
when the ABS is malfunctioning. Since the 
ABS system does not operate at less than 
4 mph (7 km/h), the indicator will remain 
illuminated until the coach reaches that 
speed.

Trailer Antilock Brake System (ABS)
Illuminates when the trailer ABS is not available 
or when the trailer ABS is malfunctioning.

TCS/ESC - Traction Control System 
and Electronic Stability Control
This telltale illuminates and stays on whenever 
TCS or ESC is disabled due to a diagnostic 
fault code.

During an ESC or TCS intervention, the telltale 
will blink rapidly to indicate this action. 

When in TCS Mud/Snow mode, this telltale will 
blink continuously to indicate that this mode is 
active. When the TCS Mud/Snow is active, the 
ESC is disabled at speed lower than 25 mph 
(40 km/h), for this reason, the telltale will stop 
blinking and will stay on.

High Beam
Illuminates when the high beams are selected.  
High and low beams are selected with  
the multi-function lever.

Telltale Panel

Shift Down (I-Shift)

Cruise Control

Windshield Blind - Driver Side  
(press and hold to lower; press twice and hold to raise)

Escape/Enter (Driver Information Display) 
	 Enter: Lift this button briefly. 
	 Escape: Press briefly on this button.

Up/Down (Driver Information Display) 
	 Use this button to scroll up or down through the menus.

Shift Up (I-Shift)

Engine Brake/Retarder

Windshield Blind - Passenger Side  
(press and hold to lower; press twice and hold to raise)

 Volume (Dashboard radio) 
Use this button to increase or decrease the dashboard radio 

(driver’s radio) volume.

Seek (Dashboard radio) 
Use this button to seek up or down for a radio station.
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Transmission Control Pad

Cruise Control Switch

Kneeling/Front Axle Hi-Buoy (Optional) 
Kneeling/Full Hi-Buoy (Optional)

Horn Selector

Power Window Switch

Outside Rear View Mirror Heat (Optional)

Central Locking System

Mirror Controls

Tag Axle Control Valve

Parking Brakes Control Valve

Coolant Heater Timer

Steering Wheel Controls



Passenger Audio/Video Selector  
(see detail page)

Driver Dashboard Radio  
(see detail page)

Close Door

Open Door

Upper Windshield Wipers 
(Optional)

Upper Windshield Washer 
(Optional)�	and Headlights Washer

Upper Windshield Defrosting

Tire Pressure Monitoring  
System Display (TPMS)

TCS Traction Control System  
Mud/Snow Mode

Wheelchair Lift (Optional)

Fast Idle

Engine Brake with  
I-Shift Transmission

Engine Stop Override

Ignition Switch

Steering Wheel Adjustment  
Unlock Air Valve

Vehicle Clearance  
Information

Stop/Service Chime (Optional)

LIGHTING GAUGES

Headlights and Exterior Lighting

Fog Lights (Optional)

Hazard Warning Flashers

Reading Lights

Interior Lighting

Driver’s Area Lighting

Brightness Control

Tachometer

Telltale Lights

Speedometer

Front Brake Air  
Pressure (secondary)

Fuel Level

Rear Brake Air  
Pressure (Primary)

Driver Information  
Display (DID)

Oil Pressure Indicator

DEF Level  
(Diesel Exhaust Fluid) Indicator

Engine Coolant Temperature

Turbo Boost Pressure

CLIMATE
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Dash Board Controls

IMPORTANT - To prevent damage to the drive train components, disconnect axle shafts or driveshaft before towing

HVAC Control Unit

Passenger Overhead  
Air Registers

Air Registers

Fan Speed

Recirculate

Driver’s Area  �		
Temperature Setting

Passenger Area 
Temperature Setting

Windshield Defogger

Panel and Footwell

Panel

Temperature Degree Selector

Stop 
Indicates that a serious problem has been 
detected. Immediately park the coach in a 
safe place and stop the engine. This telltale 
light may be accompanied with a message 
in the Driver Information Display and a 
diagnostic troubleshooting code will be stored 
to ease identification of the problem. 

Check
Indicates that a problem has been detected 
and must be checked at the next stop. This 
telltale light may be accompanied with a 
message in the Driver Information Display 
and a diagnostic troubleshooting code will be 
stored to ease identification of the problem.

Information
This telltale light illuminates when there is 
a new information message or an abnormal 
status is detected by the electronic control 
unit. A pictogram, text or both are shown in 
the Driver Information Display in addition to 
the INFO telltale light. Make sure the indicated 
fault is checked at the next stop.

Turn Signal Indicators
Flashes when the right or left turn signals 
are activated. Signal right and left turns 
by operating the multi-function lever. See 
“Steering Column Controls” in this chapter. 

NOTE - The turn signals are automatically 
activated when the vehicle is backing up.

Parking Brake or Emergency  
Brake Applied
Illuminates when the emergency/parking 
brake is applied. The control valve is located 
on the left control panel. An audible alert will 
sound if ignition is turned to OFF and the 
parking brake is not engaged.

Aftertreatment System Malfunction 
(Malfunction Indicator Lamp) 
Indicates a failure of an emission control 
device. May illuminate at the same time as the 
CHECK amber warning light. The lamp will go 
out after 3 completed ignition on-ride-ignition 
off cycles. Vehicle can be driven to end of 
shift. Call for service.

Cruise Control 
Indicates that the cruise control is enabled.

Cruise Control Set Speed
Indicates that a cruising speed is set and 
stored in the memory.

High Exhaust System Temperature 
(HEST)
Illuminates to notify the driver of potentially 
hazardous exhaust gas temperature at the 
exhaust system diffuser.

WARNING - During regeneration, exhaust 
temperature may reach up to 1200°F 
(650°C) at the particulate filter. When parking 
the vehicle, if this telltale light is illuminating, 
make sure that the exhaust system diffuser is 
away from people or any flammable materials, 
vapors or structures.

DPF Regeneration Request
Illuminates to notify the driver that a manual 
stationary regeneration will be required soon. 

Low DEF level
Illuminates when there is less than 2.6 gallons 
(10 liters) of DEF left in the tank. 

CAUTION - This telltale light starts 
flashing when there is only 2.5 liters 
(0.6 gallons) left in the tank. 

If the vehicle is kept in operation with an 
empty DEF tank, and engine derate will 
eventually occur, limiting the speed to 5 mph.

Alternators
Indicates an alternator problem. One of the 
alternators is not charging.

Intake Air Preheater On –  
Wait Before Starting
Illuminates when the intake air preheater 
element is in function. Wait until this telltale 
light has turned off before starting the engine.  

Flat Tire (with Optional Tire 
Pressure Monitoring System)
Illuminates when a tire pressure is 25% below 
the target tire pressure. 

Hill Start Assist
Indicates a malfunction of the Hill Start Assist 
function. This function might not be available.

Antilock Brake System (ABS) 
Illuminates when the ABS is not available or 
when the ABS is malfunctioning. Since the 
ABS system does not operate at less than 
4 mph (7 km/h), the indicator will remain 
illuminated until the coach reaches that 
speed.

Trailer Antilock Brake System (ABS)
Illuminates when the trailer ABS is not available 
or when the trailer ABS is malfunctioning.

TCS/ESC - Traction Control System 
and Electronic Stability Control
This telltale illuminates and stays on whenever 
TCS or ESC is disabled due to a diagnostic 
fault code.

During an ESC or TCS intervention, the telltale 
will blink rapidly to indicate this action. 

When in TCS Mud/Snow mode, this telltale will 
blink continuously to indicate that this mode is 
active. When the TCS Mud/Snow is active, the 
ESC is disabled at speed lower than 25 mph 
(40 km/h), for this reason, the telltale will stop 
blinking and will stay on.

High Beam
Illuminates when the high beams are selected.  
High and low beams are selected with  
the multi-function lever.

Telltale Panel

Shift Down (I-Shift)

Cruise Control

Windshield Blind - Driver Side  
(press and hold to lower; press twice and hold to raise)

Escape/Enter (Driver Information Display) 
	 Enter: Lift this button briefly. 
	 Escape: Press briefly on this button.

Up/Down (Driver Information Display) 
	 Use this button to scroll up or down through the menus.

Shift Up (I-Shift)

Engine Brake/Retarder

Windshield Blind - Passenger Side  
(press and hold to lower; press twice and hold to raise)

 Volume (Dashboard radio) 
Use this button to increase or decrease the dashboard radio 

(driver’s radio) volume.

Seek (Dashboard radio) 
Use this button to seek up or down for a radio station.

17

9

22

18 23

19 24

20 25

17 22

18 23

19 24

20 25

21 26

21 26

Left Side Controls
6 10

7 11

15

16

8 12

6

7

10

1314
15

16

8

11
9

12

13

14

Transmission Control Pad

Cruise Control Switch

Kneeling/Front Axle Hi-Buoy (Optional) 
Kneeling/Full Hi-Buoy (Optional)

Horn Selector

Power Window Switch

Outside Rear View Mirror Heat (Optional)

Central Locking System

Mirror Controls

Tag Axle Control Valve

Parking Brakes Control Valve

Coolant Heater Timer

Steering Wheel Controls
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Prevost is proud to be the first North American coach maker to earn ISO world-standard certifications
for environmental management through its manufacturing process. Printed in Canada 12.01/1k

TO ORDER PARTS
Prevost US Parts �
Customer Service 
2200 Point Blvd, Suite 100
Elgin, IL  60123
Toll Free:	 1-800-621-5519 Coach Parts
	 1-877-999-8808 Transit Parts
Toll Free Fax: 1-877-999-8809

Prevost Canadian Parts � 
Customer Service
2955-A Watt Street
Quebec City, QC  G1X 3W1
Toll Free: 1-800-463-8876
Toll Free Fax: 1-800-939-0133
Fax: 418-658-1723 

For a complete list of Service Providers go to:  
www.prevostcar.com/network

PREVOST ACTION SERVICE SYSTEM
PASS is available 24/7 by calling 1-800-463-7738, 365 days a year.

FOR SALES INQUIRIES: USA 1-877-773-8678 
	 CANADA 418-883-3391 

For additional information, please visit our  
website at www.prevostcar.com.

©PREVOST 2012 . All rights reserved. ®Prevost is a registered 
trademark of Prevost, a division of Volvo Group Canada Inc. All rights 
reserved. This publication is based on the latest information available 
at press time. Some illustrations may show optional equipment.  
For updated information on product and warranty coverage, please 
contact the Prevost New Coach Sales Team. Prevost reserves the 
right to modify specifications and/or discontinue production without 
notice and without incurring any obligation, including liability for 
consequential damage.

Driver’s Guide

DEPLOY PLATFORM
Press and hold DEPLOY button until platform is completely 
extended from lift compartment.

NOTE : Platform cannot be moved up or down unless platform  
is fully extended.

LOWER PLATFORM
Press and hold DOWN button until platform contacts ground.

Verify that bridgeplate is in upright position.

Deploy each handrail by lifting up and outward to a vertical 
position and then pushing down to lock into place.

Carefully place wheelchair in center of platform, preferably 
facing outward (away from vehicle), and lock wheelchair brakes.

Pull safety belt from retractor on handrail and fasten  
to other handrail.

RAISE PLATFORM
Press and hold UP button until platform rises and stops 
automatically at vehicle floor level.

Verify that bridgeplate lowers to horizontal position and rests 
flat on vehicle floor.

Release wheelchair brakes, and carefully board passenger 
into vehicle.

Operating the  
Wheelchair Lift

Driver 
Dashboard Radio
Preset 1- 6 Buttons
•	 Radio: Push and release to recall preset station. 
•	 Radio: Push and hold to store preset station.

Down Arrow Button
•	 Radio: Manual tuning down.

Menu Button
•	 Radio: Push and release to access menu.

OK 
•	 Radio: Seek. 
•	 CD/USB: Push and release to select next track. 
•	 CD/USB: Push and hold for fast forward. 
•	 Bluetooth Phone: Accept incoming call (Optional).

Eject CD Button
Up Arrow Button
•	 Radio: Manual tuning up.

 ESC
•	 Radio: Seek. 
•	 CD/USB: Push and release to select previous track. 
•	 CD/USB: Push and hold for fast reverse. 
•	 Bluetooth Phone: Reject incoming call or hang up (Optional). 
•	 iPod: Push and hold to enter the iPod menu (Optional).

CD Slot
•	 Insert / Remove CD.

Rotary Knob / Power Button 
•	 Push: Power On and Off. 
•	 Turn: Volume adjust and audio value update.

TA (Traffic Information/News)
•	 Radio: Switch traffic On or Off. 
•	 Radio: Cancel ongoing traffic or news message.

Radio Select Mode
• 	 �Radio: Choose from FM1, FM2, FM3 (Optional), AM, Weather band and 

Satellite radio (Optional).

Audio Button
•	 General: Audio settings.

CD/Aux Mode Select
•	 CD/USB: Switch between sources other than radio.
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Wheelchair Lift Remote
POWER ENABLE SWITCH
Provides power to the pendant and thereby enables the lift.

DEPLOY
Platform moves outward from lift compartment.

STOW
Platform moves downward toward stow level and then retracts into lift 
compartment. If platform is below stow level, it must first be raised above 
stow level.

DOWN
Platform lowers toward ground level. Bridgeplate automatically rises when 
platform drops below floor level.

UP
Platform rises toward vehicle floor level. Bridgeplate automatically lowers 
when platform arrives at floor level.
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D-MIC (Driver Microphone) On/Off -
Turn volume knob to adjust mic level.

G-MIC (Guide Microphone) On/Off -
Turn volume knob to adjust mic level.

CAM - Panoramic camera (Optional) On/Off.

NAV - Not applicable.

RAD/CD - Select to choose Radio/CD as audio source.

AUDIO IN - Select to choose Auxiliary Audio Input as audio source.

DVD - Select to choose DVD Player as audio/video source.

TV - Select to choose optional TV Tuner as audio/video source.

VIDEO IN - Select to choose Auxiliary Video Input  
as audio/video source.

 

VOLUME KNOB (volume adjusts from 0 to 40)
AUDIO
Press to rotate through choice of audio mode.

Turn volume knob to adjust sound in each mode.

WHEN MICROPHONE IS ACTIVE, BACKGROUND AUDIO VOLUME  
IS ADJUSTABLE: 

When a microphone is activated, the current audio source volume will reduce to 
a certain level which has been set at the factory. To adjust this level:

1-	� Press and hold AUDIO button then press AUDIO IN button. The LCD panel will 
show “BACK GROUND”.

2-	 Turn the volume knob to adjust the background level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

GONG SOUND LEVEL 

A gong will sound in the passenger’s area upon activating the microphone. This 
gong will also sound when a passenger activates the service bell. The gong 
sound level can be adjusted:

1-	� Press and hold AUDIO button then press VIDEO IN button. The LCD panel will 
show “GONG PASS”.

2-	 Turn the volume knob to adjust the gong level.

3-	� Press any button to save the setting. If no button is pressed within 8 seconds, 
the unit automatically saves the setting and exits this mode.

While maintaining the service bell gong active, the gong sound heard upon 
activation of the microphones can be disabled.  
To do so, 

1-	 �Press and hold AUDIO button then press G-MIC button. The LCD panel will 
show “GONG MIC ON” or “GONG MIC OFF”.

Turn the volume knob clockwise to activate the microphones gong sound. Turn 
the volume knob counterclockwise to deactivate the microphones gong sound.

Passenger 
Audio/Video Selector

VOL	 BASS TREB BAL LOUD

12 Volt Power  
Connector

iPod USB  
Interface

1/8’’ Audio Jack

Dashboard Drawer  
Audio Connections 

PREVOST PARTS & SERVICE CENTERS
Prevost Parts � 
& Service Center – CALIFORNIA
3384 De Forest Circle
Mira Loma, CA   91752
Toll Free: 1-800-421-9958
Fax: 951-360-2565

Prevost Parts � 
& Service Center – FLORIDA
6931 Business Park Blvd. N.
Jacksonville, FL  32256
Toll Free: 1-800-874-7740
Fax: 904-886-0093

Prevost Parts � 
& Service Center – ALBERTA
292 MacDonald Crescent
Fort McMurray, AB  T9H 4B6
CANADA
Tel.: 780-792-9526
Fax: 780-743-0983

Prevost Parts � 
& Service Center – TEXAS
15200 Frye Road
Fort Worth, TX  76155-2702
Toll Free: 1-866-773-8678
Fax: 817-685-0460

Prevost Parts � 
& Service Center –  
NEW JERSEY
201 South Ave.
South Plainfield, NJ  07080
Toll Free: 1-800-223-0830
Fax: 908-222-7304

Prevost Parts � 
& Service Center – TENNESSEE
800 South Cartwright Street
Goodlettsville, TN  37072
Toll Free: 1-877-299-8881
Fax: 615-299-8816

Prevost Parts & Service Center –
�BRITISH COLUMBIA
6537 River Road
Delta, BC  V4K 5B9 CANADA
Tel.: 604-940-3306
Fax: 604-940-3384

Prevost Parts & Service Center
QUEBEC
850 chemin Olivier
Saint-Nicolas, QC  G7A 2N1 
CANADA
Toll Free: 1-866-870-2046
Fax: 418-831-7432

 –


