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The Ultimate 
Service Network
With the most expansive service network in the industry,

you can count on Prevost to take care of your aftermarket

needs, no matter where you are.  Access to 16 Prevost Parts

& Service centers strategically located throughout the 

US and Canada, 190 Volvo Truck North American locations

certified to service buses and a fleet of more than 55 

mobile service trucks, means peace of mind, mile after 

mile, wherever the road takes you.



@PrevostCoach  
@PrevostPromos

The Prevost Ultimate Service Network

Prevost Parts & Service Center
Manufacturing Facility
Volvo Network Service Provider
Parts Warehouse

CANADA

Alberta - Calgary
2932 Kingsview Blvd SE
Airdrie, Alberta T4A 0C9
Tel: 1-403-519-3477

Alberta - Ft McMurray
292 MacDonald Crescent
Ft McMurray, Alberta T9H 4B6
Tel: 1-780-713-0274
Fax: 1-780-743-0983

British Columbia
11911 No. 5 Road
Richmond, BC V7A 4E9
Tel: 1-604-940-3306
Fax: 1-604-940-3384

Ontario
7655 Tranmere Drive
Mississauga, Ontario L5S 1L4
Tel: 1-905-738-0881
Fax: 1-905-738-0891

Quebec - Lévis
850, Chemin Olivier
Lévis, Quebec G7A 2N1
Tel: 1-866-870-2046
Fax: 1-418-831-7432

Quebec - Montreal
435, Rue Norman
Lachine, QC H8R1A4
Tel: 1-866-870-2046

USA

California - Bay Area
6821 Central Ave
Newark, CA 94560
Tel: 1-310-283-1852

California - Southern
3384 De Forest Circle
Mira Loma, CA 91752
Tel: 1-800-421-9958
Fax: 1-951-360-2560

Florida - Jacksonville
6931 Business Park Blvd. 
North Jacksonville, 
Florida 32256
Tel: 1-800-874-7740
Fax: 1-904-886-0092

Florida - Orlando
1300 Green Forest Court
Winter Garden, FL 34787
Tel: 1-407-554-0196

Illinois
3715 N. Carnation St.
Franklin Park, IL 60131
Tel: 1-847-778-7475

New Jersey - South Plainfield
201 South Avenue
South Plainfield, NJ 07080
Tel: 1-908-222-7211
Fax: 1-908-222-7304

New Jersey - Secaucus
57 County Avenue
Secaucus, NJ 07094
Tel: 1-201-867-2175
Fax: 1-201-974-9367

Tennessee
800 South Cartwright St
Goodlettsville, TN 37072
Tel: 1-877-299-8881
Fax: 1-615-299-8816

Texas - Fort Worth
15200 Frye Road
Fort Worth, Texas 76155
Tel: 1-866-773-8678 
Fax: 1-817-685-0460

Texas - Houston
11851 Cutten Road
Houston, Texas 77066
Tel: 1-877-602-0273
Fax: 1-281-315-1571 

Prevost Canada Parts 
Customer Service
2955-A Avenue Watt
Quebec City, Quebec G1X 3W1
Tel: 1-800-463-8876 
Fax: 1-800-939-0133 

Prevost US Parts 
Customer Service
2250 Point Blvd., Suite 410
Elgin, Illinois 60123
Tel Eastern Region: 
1-877-279-1224
Tel Central Region: 
1-877-279-1245
Tel Western Region: 
1-877-279-1219
Fax: 1-877-999-8809

Prevost Action 
Service System 

PASS
is available 24/7 
by calling:

1.800.463.7738 
365 days a year


