
Prevost Liaison 2.0 is a state-of-the-art vehicle management system that provides key operating information via 
wireless communications and the Internet. The system keeps you connected to your motorcoaches and drivers 
anywhere, anytime, from any computer or mobile device.  Using a cellular network, Liaison 2.0 has the most reliable 
communication, e�cient data transfer, and many advanced features, all in an easy-to-use interface.

Information provided by Liaison increases �eet e�ciency, improves customer service, enhances driver training and 
more e�ectively handles troubleshooting and maintenance.  Provided as standard equipment on all new Prevost and 
Volvo coaches, this system is a valuable tool to increase productivity, improve safety, and reduce operational costs 
while monitoring driver and vehicle performance.

KEEP YOUR COACH CONNECTED 

Prevost Liaison continuously monitors 
many electronic systems on your 
motorcoach including:
•   Engine
•   Transmission
•   ABS System
•   Tire Pressure Monitoring System
•   Diesel Particulate Filter
•   Prevost Electronic Stability Program

COMMUNICATE
w i t h  P r e v o s t  L i a i s o n

MAXIMIZE UPTIME

The system reads fault codes from the 
motorcoach’s electronic systems and builds a 
daily report of all faults, together with the ECU 
hardware and software part number.  

Mission critical codes are �ltered and sent in real-time on 
occurance via email to your computer or mobile device.  
The mission critical faults come with a snap shot of several 
parameters indicative of the vehicle state when the fault occurred. 
For example, engine running or not, vehicle speed, engine temperature 
and more.  This extra information greatly helps in troubleshooting.
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Liaison lets you monitor the vital statistics of each 
motorcoach at any time, or on a set schedule.  Data can 
be transferred every 5, 10 or 15 minutes.  Vehicle 
performance reports can be scheduled weekly or up to 3 
times per day.  These reports  include information on:
•   Fuel use, distance traveled, and resulting MPGs
•   How often vehicles are in the RPM sweet spot
•   Adherence to preset speed ranges
•   Use of cruise control
•   Idle time and fuel used
•   Weekly fuel use, summarized by coach (to reduce the 

possibility of fuel theft)
•   Factors connected to safe driving practices
 (Prevost ESP)

IMPROVE EFFICIENCY

Prevost is the only motorcoach manufacturer to develop 
their own integrated, telematics system speci�cally for 
motorcoaches and, with the US07 introduction, the first 
to introduce telematics as standard equipment.  

All the hardware and system features were developed 
by Prevost and Volvo, global suppliers of motorcoaches 
and transportation systems,  to operate in the most 
demanding motorcoach environments.  And, as with all 
factory-installed systems, Liaison 2.0 has Prevost’s 2-year 
warranty.  

DELIVERING CUSTOMER SUCCESS

IMPROVE YOUR BOTTOM LINE

Driver/Dispatcher Messaging
Prevost Liaison 2.0 provides pre-set or customized 
messages from dispatcher to a driver from driver to 
dispatcher.

Link to Existing Management Systems
Connections from Liaison to transport management 
systems are supported through an application program-
ming interface (API).

Vehicle Location
Vehicle tracking can be done at any time or on a set 
schedule.  Information is available quickly and includes 
latitude / longitude and elevation data, engine status, and 
direction, speed and odometer readings.  See the entire 
route history of each motorcoach, even if the vehicle is 
inside a building.

Mileage Guide
Lets users easily �nd the most economical fuel stops 
along their chosen route.

Online Fuel Tax Tool
Prevost Liaison logs and reports fuel taxes, so you can �le 
taxes for all your vehicles simply by going online, saving 
time and expense.  

Logistic Services
Connecting your motorcoach and driver with the 
dispatcher gives you a competitive advantage when it 
comes to delivering outstanding customer service.

Automatic Noti�cation
Prevost Liaison will tell you when your motorcoach nears 
its destination automatically, without requiring the driver 
to send a message.

Location-Based Services
See where your motorcoach is, or check for out-of-route 
mileage. 

Routing
The Prevost Liaison Mileage Guide allows you to locate, 
display and save all your preferred routes and points of 
interest.  Better routing saves you money by minimizing 
unnecessary mileage and improving driver e�ciency.


